BOARD OF COMMISSIONERS OF PUBLIC UTILITIES
120 Torbay Road, P.O. Box 21040, St. John’s, Newfoundland and Labrador, Canada, A1A 5B2

E-mail: ghayes@newfoundlandpower.com
2014-03-19

Mr. Gerard Hayes
Newfoundland Power Inc.
55 Kenmount Road

P.O. Box 8910

St. John’s, NI A1B 3P6

Dear Sirs:

Re:  The Board’s Investigation and Hearing into Supply Issues and Power Outages on
the Island Interconnected System - Requests for Information

Enclosed are Information Requests PUB-NP-83 to PUB-NP-93 regarding the above-noted

matter. The deadline for filing the responses to the Requests for Information is Wednesday,
April 2, 2014,

If you have any questions, please do not hesitate to contact the Board’s Legal Counsel, Ms,
Jacqui Glynn, via jgylnn@pub.nl.ca or (709) 726-6781.

Yours truly,

Uncl @)

Cheryl Blundon
Board Secretary

/bds
Encl.

ece. Newfoundland Power Ing. ’
lan Kelly, QC, E-mail; ikelly@curlisdawe.com
Newfoundland and Labrador Hydre
Geoffrey Young, F-mail: gyoung@nih.nl.ca
Consumer Advocate
Mr. Thomas Johnson, E-mail: johtson@cdesearle.ca
Ms. Colleen Lacey, E-mail: clacey(@odeaearle.ca
Iskand Industriat Customer Gronp
Mr. Paul Coxworthy, E-maik pcoxworthy@stewartmckelvey.com
Mr. Dean Porter, E-mail: dporter@pa-law.ca
Myr. Danny Dumarescue
Mr. Danny Dumaresque, E-mail: danny. liberal@gmail.com

Cheryl Blundon, Director of Corporate Services and Board Secretary, Tel: 709-726-8600, E-Mail: chlundon@pub.ni.ca
Website: www.pub.nl.ca



IN THE MATTER OF

the Electrical Power Control Act, 1994,
SNL 1994, Chapter E-5.1 (the “EPCA’)
and the Public Utilities Act, RSNL 1990,
Chapter P-47 (the “Act™), as amended; and

IN THE MATTER of the Board’s Investigation
and Hearing into Supply Issues and Power Outages
on the Island Interconnected System.
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PUBLIC UTILITIES BOARD
REQUESTS FOR INFORMATION

PUB-NP-083 to PUB-NP-093

Issued: March 19, 2014
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PUB-NP-83

PUB-NP-84

PUB-NP-85

PUB-NP-86

PUB-NP-87
PUB-NP-88

PUB-NP-89

PUB-NP-90

PUB-NP91

PUB-NP-92

Please provide information showing the nature and number of interruptible
customers that Newfoundland Power has.

Please provide information showing how many megawatts of demand
Newfoundland Power can shed by requesting its interruptible customers to
shed load.

Please provide data detailing how many times in 2013 Newfoundland
Power exercised its interruption capability with interruptible customers.
Of those times, how many were for the purposes of affecting
Newfoundland Power’s bill from Newfoundland and Labrador Hydro,
how many were due to system emergency conditions, and how many times
were for some other identified reason.

Please describe how Newfoundland Power requests its interruptible
customers to shed load by SCADA, by telephone, or by other contact.

Please provide information showing the nature and numbers of
Newfoundland Power customers whose load can be moderated by voltage
reduction.

Please provide information showing how many megawatts of demand
Newfoundland Power estimates that it can shed by the exercise of its
voltage reduction capabilities,

Pleasc provide information showing what is the “halflife” of
Newfoundland Power’s demand reduction by voltage reduction.

Please provide information showing how many times Newfoundland
Power exercised its voltage reduction capabilities in 2013. Of those times,
how many were for the purposes of affecting Newfoundland Power’s bill
from Newfoundland and Labrador Hydro, how many were due to system

emergency conditions, and how many times were for some other identified
reason?

Please describe how Newfoundland Power exercise its voltage reduction;
by changing taps on its own distribution transformers, by asking
Newfoundland and Labrador Hydro to change taps on its terminal station
transformers; by SCADA, by Newfoundland Power personnel in
substations, or by some other means,

Please describe what Newfoundland Power’s capabilities in voltage
reduction are: one step of 8-percent, two steps of 4-percent, or what else.



1 PUB-NP-93 Please state whether Newfoundland Power has any “curtailable”
2 customers as distinct from interruptible customers. If yes, what is different
3 about their rates?

DATED at St. John’s, Newfoundland this 19" day of March 2014,

BOARD OF COMMISSIONERS OF PUBLIC UTILITIES
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Cl_ferylfﬁl’undon

Board Secretary
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